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Balboa Wealth Partners, Inc.
Business Continuity Plan {BCP)

L. Emergency Contact Persons Our firm's four emergency contact persons are:
i. Jeff Gilbert (249) 445-1465, Whilney Bryanl {949) 445-1465. These names will be

updated in the event of a material change, and our Chief Compliance Officer wil
review this quarterly,

I Firm Policy

i. Qur firm's policy is to respond to o Significant Business Disruption {SBD] by
safeguarding employees’ lives and firm properly, making a financial and operational
assessment, quickly recovering and resuming operations, protecting all of the firm's
books and records, and allowing our customers to fransoct business.

ii.  Significon! Business Disruptions {SBDs)

1. Our plan anticipates two kinds of SBDs, internal and external. Intemal SBDs
affect only our firm's ability to communicate and do business, such as a fire in
our building. External SBDs prevent the operation of the securities markels or a
number of firms, such os a femorist atiack, a cily flood, or o wide-scale,
regional disruption. Our response to an external SBD relies more heavily on
other arganizations and systems, especially on the capabilifies of our clearing
firm, Schwab as well s owr technology porner Orion Advisor Services.

iii. Approval and Exscution Authority

1. Jeff Gilbert, President of the firm, is responsible for appreving the plan and for
conducting the required annual review. He may delegate the lask of
conducting the review to Whiney Bryont, Director of Operations. Jeft
Gilbert has the autherity lo execute this BCP.

2. Plan location and Miller Miller Menthe LLP will maintain copies of its BCP
plan and the annual reviews, and the changes that have been made fo i for
inspection. An electronic copy of our plan is lecated in the cloud, on our

secure server in the "BCP” folder. The file is entifled “Balboa BCP Plan”.

. Business Description

i. Our firm is a Delaware Corporation that is a Registered Investment Advisor with the
SEC. Qur firm does not perorm any type of clearing function for itself or ofhers.
Furthermore, we do not hold customer funds or securifies, We provide adviceto clients.

All kansactions are sent to our clearing firms, which execute orders, compores
them, allocates them, clears and seifles them. Our dearing firm also
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mainiains our cuslomers’ accounts, can grant customers access lo them, and delivers
funds and securities. Our firm services individual and insfitulional customers. We do
engage in private placements. Cur clearing main clearing firm is Schwab Institufional
and our back office confact is 877-711-9408 and the number for clients is Schwab
Alliance: 8005152157

V. Office Locations

Home Office Location: Our Office is located at 140 Newport Center Dr,, Ste 200, Newport
Beach, CA Q2660. is main lelephone number is 949-445-1465. We engage in order
loking and eniry at this location. Please See attached Branch Llist as Appendix A for the
complete list of branch offices.

V. Altemctive Physical Location(s) of Employees In the event of an SBD:

V.

We will move our stoff from dffected offices 1o the closest of our unaffectsd office locations. If

none of our other office locations is available o receive those stoff, we will move them 1o the
home of Jeff Gilbert. '

Customers’ Access to Funds and Securities

Our firm does not maintain custody of customers’ funds or securities, which are mainigined
at one our clearing firms {Schwab, Interactive Brokers, or through our unaffiliated Broker Dealer
Chalice Capitol Poriners, LUC,and with Fidelity IWS. In the event of an internal or external
SBD, it lelephone service is available, our registered persons will take customer orders or
instructions and contact our clearing firm on their behalf.

ViI. Doto BackUp and Recovery (Hard Copy and Elecironic)

Our firm mainiains its primary hard copy books and records and ifs electronic records at 140
Newport Center Dr., Ste 200, Newpor! Beuch, CA 92660. JeH Gilbert, the Chief Compliance
Cfficer of the firm, is responsible for the maintenance of these books and records. Our firm
mainkcins @ paperless books and records system. Al books and records are
maintained and backed up doily by Cilrix Systems. In compliance SEC regulations regarding
electronic record keeping, in addilion to the doily backups of all data, Citrix Sharefile also
syncs all data and servers in near real time to dala centers that use SSAE 16 Type It accredited
or 150 27001 certified dotocenters fo host the SaaS applicofion and metadata. Al files are
stored in SSAE 16 Type Il {SOC1), SOC2 and 1SO 27001 accrediled datacenters with high
availability and durabilily ratings. In the event of an internal or external SBD that couses the loss
of our paper records, we will physicolly recover them fram our backup site. If our primary sife is
inoperable, we will continue operations from our bockup site or an dllemate location. For the
loss of electranic records, we will either physically recaver the storage media or electronically
recover data from owr backup site, or, if our primary site is inoperable, conlinue operalions
from our back-up sile or an dliernate location.

VIll. Financial and Operational Assessments

Operational Risk In the event of an SBD, we will immediately identify what means will permit us
lo communicate with our customars, employees, crifical business constituents, critical banks,
criical counterparties, and regulators. Although the effects of an SBD will determine the means
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of dlternative communication, the communications options we will employ will include
telephane voice mail and secure e-mail. In addifion, we will refrieve our key activity records as
described in the section above, Data Backip and Recovery (Hard Copy and Electronic).

. Finoncial ond Credit Risk In the event of an SBD, we will determine the valve and
liquidity of our investments and other assets to evaluate our ability lo continue to fund
our operdfions. We will contact our clearing firm, critical banks, and investors 1o
apprise them of aur financial status. F we determine that we may be unable to meet
our obligations to those counterparties or otherwise continue fo fund our operalions,
we will request additional financing from our bank or other credit sources 1o fulfill our
obligations to our customers and clients.

IX.  Mission Crifical Systems

Qur firm's “mission critical systems" are those that ensure prompt and accurate processing of
securities fransactions, including order toking, eniry, execulion, comparison, allocation,
cleorance and seffement of securities fransactions, the mainfenance of customer accounts,
access to customer accounts, and the delivery of funds and securities. More specifically, these
systems include: desklop computers and telephone systems. We have primary responsibility for
esfablishing and maintaining our business relafionships with our customers and have sole
responsibility for our mission critical functions of order taking and entry. Our clearing firm
provides, through contract, the execution, comparison, allocation, clearance and setilement of
secUrifies transactions, the maintenance of cusiomer accounts, access o customer accounts,
ond the delivery of funds ond securities. Our clearing firm contract provides that our clearing
firm will mainlain a business confinuity plan and the capacily lo execute that plan. Our dlearing
firm represents thot it will advise us of any material changes fo its plon that might affect our
ability to maintain our business and presenied us with an execufive summary of ils plan, which
can be found at their website www schwobdllignce com. In the event our clecring firm
execules its plan, it represents that it will nofify us of such execufion and provide us equal
access o sefvices as its other customers. If we reasonably determine that our clearing firm has
nof or cannot put its plan in place quickly enough to meet our needs. or is otherwise unable o
provide access fo such services, our clearing firm tepresents that it will assist us in seeking
services from an cllernative source., Recovenytime objectives provide concrete goals 1o plan for
and test ogainst. They are not, however, hard and fast deadlines that must be met in every
emergency siluation, and various extemnal factors surrounding a disruption, such as fime of doy,
scope of disruption, and status of erifical infrastructure —particularly telecommunicotions— can
affect actual recovery times. Recovery refers Io the restoration of clearing and setfement
aclivities after a widerscale disruption; resumpfion refers to the capacity to accept and process
new transactions and payments after o wide-scale disruption.

. Qur technology provider Orion Advisor Services mainlains our master detabase of
customer account and repoting dalabases. It integrates with multiple custodians and is
our go !o central information hub for our customer accounts. Crion provides its services
lo Belboa as well as other RIA firms. Information obout Orions data integrity,

information  safequards, and  business continuty can  be found at
www.orionadvisor. com.

ii. Our internal cloud based file sharing system is mainted by Citrix Sharefile. Citrix
Sharefile  Security  and  Compliance sofeguard  can be  found

htips: / /wiww. sharefile. com / resouices/ cilrixsharefilesecur] h-and-compliance.
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iii. Qur Firm's Mission Critical Systems

1. Order Taking: Currently, our firm receives orders from customers via
felephone. During an SBD, either internal or exiernal, we will confinue 1o toke
otelers through this method and in addition, as communications permit, we will
inform our cusiomers when communicafions become availoble 1o fell them
whol allemalives they have to send their orders fo us. f necessary, we will
advise our cusiomers to place orders direcily with our clearing firm.

2. Order Entry: Currently, our firm enters orders electronically or by phone and
sends those 1o cur clearing firm electronically or by phone. In the event of an
internal SBD, we will enter and send records 1o our clearing firm by the fastest
alternative means available, which include electronic and phone. In the event
of an external SBD, we will maintain the order in electronic or paper format,
and deliver the order to the clearing firm by the fastest means availoble when
it resumes operations. In addifion, during an internal SBD, we may need 1o
refer our customers to deat directly with our dlearing firm for order entry.

3. Order Execution: We do not currenlly execute orders for our customers. This
funclion is provided by our clearing firms.

iv. Mission Critical Systems Provided by Our Clearing Firm Our firm relies, by contract, on
our clearing firm fo provide order execution, order comparison, order allocation, and
the maintenance of cuslomer accounts, delivery of funds and securities, and uccess fo
cuslomer cccounis.

X.  Alternote Communicalions Between the Firm ond Cuslomers, Employees, and Regulators.

Q.

X,

qQ,

Cusfomers: We now communicote with our cusiomers using the telephone, mobile, text, e-mail,
fax, U.5. maii, and in person visils at our firm or af the other's location. In the avent of an 58D,
we will assess which means of communication are shill avoilable 1o us, and use the meons
closest in speed ond form (writien or oral] to the means that we have used in the past lo
communicate with the other party. For example, if we have communicoted with a party by e
mail but the Internet is unavailable, we will call them on the telephone and follow up where o
record is needed with paper copy in the U.S. mail.

Employses: We now communicate with our employees using the telephone, mobile, text, e
mail, and in person. In the event of an SBD, we will assess which means of communicaiion are
shill available 1o us, and use the means closest in speed and form (writien or oral) 1o the means
that we have used in the past to communicale with the other parly. We will also employ a call
free 50 thot senior management can reach all employees quickly during an SBD. The call tree
includes all staff home and office phone numbers. We are currently members of the following
SROs: SEC. We communicate wilh ous regulalors using the telephone, e-mail, fox, U.S. mail,
and in person. In the event of an SBD, we will assess which means of communication are still
available to us, and use the means closest in speed and form [writlen or ordl} to the means that
we hove used in the pas! to communicate with the other parly.

Critical Business Conslilvents, Bonks, and Counler-Parties

Business constitusnts:

i. We have conlacted our critical husiness conslituents {businesses with which we have
on ongoing commercial relationship in support of our operaling activities, such as
vendors providing us critical services), and delermined the extent to which we can
conlinue our business relationship with them in light of the intemal or extemal SBD. We
will quickly establish alternative arrongements if a business constituent can no longer
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provide the needed goods of services when we need them becouse of a SBD 1o them

or our firm. Qur primary critical partners are: Schwab, Orion Advisor Services, and
Cilrix Sharefile.

ii. Banks
We have conlacled our banks and lenders to determine if they can continue
fo provide the financing thot we will need in light of the infernal or external
SBD. The banks maintoining our operating accounts Charles Schwab and JP
Morgan Chase. The bank maintaining our Propriefary  Account  of
Intfroducing  Brokers/Dealers (PAIB account} is Schwab,

iii. CounierPariies
We have conlacted our crifical counter-parlies, such as other broker-dedlers or
institutionol customers, lo determine if we will be able to carry out our
transaclions with them in light of the internal or exiernal SBD. Where the
fransactions cannol be completed, we will work with our clearing firm o
contact thase counterparlies direclly o moke dllernalive arangements to
complete those transoctions as soon as possible.

Xl Regulatory Reporting

Our firm is subject to regulation by: the SEC as well as the siales in which we are registered lo
do business. We now file reports with our regulators using paper copies in the U.S. mail, and
electronically using fox, email, ond the Internet. In the event of an SBD, we will check with the
SEC and olher regulaiors to deiermine which means of filing are sill available to us, ond use
the means closest in speed ond form {written or oral] lo our previous filing method. In the event
lhal we connot contact our regulalors, we will continue to file required reports using the
communication means available to us.

Xill. Disclosure of Business Continuity Plan
We provide in wiriting o BCP disclosure stalement on our website www.balboaweallh.com

and fo cuslomers at account opening, through un appendix to our ADY Brochure. VWe also mail
it o cusfomers upon request. Our disclosure statement is aliached.

AV. Updates and Annual Review

Our firm will update this plan whenever we have a material change to our operations, structure,
business o location or fo those of our clearing firm. In addition, our firm will review this 8CP
annually lo modify it for any changes in our operations, stuciure, business, or location o those
of our clearing firm.

XV. Senior Manager Approvail:

 hove approved this Business Confinuity Plon os reasonably designed to enable our fim o
obligations fo customers in the event of an SBD.

W CED 2-22-1%
e " Title Date

President and Chief Compliance Officer March 2, 2018
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WEALTH PARTYNERS
Your Guide (o Finvncial Independence

Balboa Wealth Parners, INC
Business Continuity Plan

Baolboo Wealth Paitners, INC's Business Continuity Plonning Balbao Weallh Partners, INC  has developed a
Business Continuity Plan on how we will respond to events that significantly disrupt our business. Since the
fiming and impoct of disasters and disruptions is unprediciable, we will have to be flexible in responding
to actual events as they occur. With that in mind, we are providing you with this information on our business
confinuity plon. Coniacting Us - If ofter o significont business disruplion you cannot conaet us &s you usually
do ot 949445(465, you should call you should conloct our clearing firm, Schwab Alliance, o {800
3132157, for inskuctions pertaining to your accounts held ai Charles Schwab and Ca. Schwab can only
provide prompt occess to funds and securifies, enter orders and process other iraderelated, cash, and securily
Iransfer Iransactions for your accounts held ot Schwab.

Qur Business Confinuity Plan -

We plan to quickly recover and resume business operctions ofier a significant business disruption and respond
by safeguarding our employees and property, making ¢ financial and operational ossessment, prolecling the
firm’s books and records, and allowing our custemers fo fransact business. In shor, our business confinuily plan is
designed o permit our fimn 1o resume operations as quickly as possible, given the scope and severity of the
significant business disruption. Our business continuity plan addresses: data bock up and recovery; all mission
criicol systems; financial and operalional assessmenis; allernative communications with customers, employees,
and regulators; allemaie physical location of empioyees; critical supplier, confractor, bonk and counterparty
impact; regulatory reporting; and assuring our customers prompt access lo their funds and securiies if we are
unable o continue our business, Qur clearing firms, Schwab, 5El, Interactive Brokers, and Fidelity IWS, backs
up our important records in a geographically separate area. While every emergency sifualion poses unique
problems based on extemail factors, such as fime of day and the severity of the disruption, we have been advised
by our clearing firm that its objective is 1o restore ils own operafions and be able lo complete existing ransaclions
and accept new transactions and payments within 1 business day. Your orders and requests for funds and
secuiities could be delayed during this period. Varying Disruptions — Significant business distuptions can vary
in their scope, such as only our firm, a single building housing our firm, the business district where our firm is
tocated, ihe city where we are located, or the whele region. Within each of these oreas, the severity of the
disruption ean alse vary from minimal fo severe. In a disruption 1o only our firm or a building housing cur firm, we
will fransfer cur operations to o local site when needed and expect lo recover and resume business within 48
hours. In o disruption offecting our business districi, cily, or region, we will ansfer our operctions 1o a sile
autside of the affected area, cnd recover and resume business within 5 business days. In eithet siluation, we
plan to conlinue in business, Iransfer operafions io our clearing firm if necessary, and nofify you how to conlaet us.
I the significant business disruption is so severe that it prevents us from remaining in business, we will assure our
cuslomer's prompt access to their funds and securities.

For more information - IF you have questions about eur business continuily planning, you can conlact us at $49-

4451465,
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Aligchment A:

Bronch List

27401 Los Altos, Ste 270, Mission Viejo, CA 92691 (949)382-6072
8008 Girard Ave., Ste 310, La Jolla, CA 92037 (858)598-4166
7855 Ivanhoe Ave., ste 210 La Jolla, CA 92037 (858)757-7440
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